Box 5005
' Red Deer, Alberta T4N 5H5

Telephone (403) 342-3300
Fax (403) 340-8940

December 9, 1992

MICHAEL BALLARD
RR 1, COUNTY ROAD 19
STIRLING ON KOK 3E6

Dear Michael:

Really appreciated your talk at our conference. You tied together two ideas "Literacy
and Inspiration” not an easy chore.

Some comments from the evaluations:

“| enjoyed Michael Ballard, Very Good."

"Michael Ballard was great."

"Really have to admire you for having Michael Ballard as a speaker -

he was so special and inspiring."

“| particularly enjoyed Michael Ballard."

"| felt that Michael Ballard was both appropriate and inspirational."

"Michael Ballard - inspiration - | will make changes. Human BEing - less DOing!
(I hope)."

By all accounts you started off our conference wonderfully.

Thank you for the book The Music is You. | use a lot of quotes in the presentations |
make and Rosita Perez has an excellent way of explaining things.

Good luck in your career - you will do well, as you obviously touch a lot of people.
Sincerely, |
7
T. Art Gagné
tag/rh

cc: Karen Neal-Regen
AB Speakers Bureau



