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November 3, 2000
Re: Michael Ballard
To whom it will concern:

As one of the administrators of the Loyalist College Training and
Development Michael Ballard worked for me starting May 1994. Although
over the last two years | moved on to performing other work, Michael Ballard
is still working there as of November 2000.

| found the professional development classes that he ran for our Business
Office Computer Applications (BOCA) and the Microscft Certified
programmes to be thought provoking, highly interactive and his content
practical. Students benefited from these classes and applied their skills in
their learning environments, job search and work places. | found that his
attention and concern for each student engaged and challenged people to
extend themselves in new and productive ways while his management of the
group dynamic to be highly effective and motivating.

Regards,

Karen Quinney
Loyalist College
Loyalist Training and Development Centre

(613) 969-1913
Ext. 2485

Ph:(613)966-8121Toll Free: 1-877-887-8223 - Fax: (613) 966-5945 - www.loyalistc.on.ca

Wallbridge-Loyalist Road - P.O. Box 4200 - Belleville, Ontario - K8N 5B9
------------------*

Helping you get where you want to go!



