Government Gouvernement
of Canada du Canada

National Commission nationale des
Parole Board libérations conditionnelles
March 3, 1993
516 O’'Connor Drive, Suite 100 Tel.: (613) 634-3857
Kingston, Ontario ~ K7P 1N3 Fax:(613) 634-3861

Mr. Michael Ballard
R.R. 1,

County Road 19
Stirling, Ontario
KOK 3EO

Dear Michael:

This letter is to thank you for your presentation to our
staff at our workshop last week in Gananoque.

Your energetic and humorous insights into dealing with
change and stress were of benefit to all of us. The
personal experiences vyou shared with us were of
particular interest to me, and I found that it made your
messages more believable to know that someone else had
overcome significant stress and turned it into a positive
factor.

On our evaluation sheets you were rated highly as "up and
fun", and "excellent". ©Need I say more?

I hope we have the opportunity to use your services
again.

Singérely yours,

Simonne Fgrguson
Regional Director
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