February 7 2005

Michael Ballard

The Centre for Resiliency
303-640 Sheppard Ave East
Toronto On Canada M2K 1B8

Dear Michael:

This is powerful material. As a parent and teacher, who is passionate about the well being
of our children, I found ‘In the Hospital’ inspiring and healing.

Peter Alsop and Bill Harley’s approach is one of truthfulness and compassion. They
address and acknowledge children’s fears instead of down playing or minimizing them.
Their humour is uplifting, their directness refreshing, and their empathy commendable.

Thank you for the opportunity to review this program. I wish you success in your

endeavors.

Kindest Regards,

Posy Bowerman, A.M.S., E.C.E., T.E.S.O.L.
Via email Monday February 2005
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