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May 14, 1993

Mr. Micheal Ballard

R.R. # 1 Country Road 19
Stirling Ontario

KOK 3E0

Dear Micheal,

The Nursing Association of New Brunswick, Moncton Chapter wishes
to thank you for your recent presentations on Humour, Stress and
Change and Lessons Learned From Health Care Professionals. It was
a great kick off for our Nurses' Week.

The evaluations from the workshop were very positive and emphasized

how dynamic, enthusiastic, and funny you were while remaining
deeply humane.

Several persons also approached me after the banquet to comment
about the guest speaker. They liked the message and also the
manner in which it was delivred. You have the ability to put
people at ease and make them feel relaxed. That is a gift!

Thank you for sharing yourself and your techniques with us. It was
a pleasure meeting you.

Sincerely,
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Linda Varner RN, BScN, OCN
Acting Assistant Director of Nursing
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