H.A.P.P.E.N.

Halton And Peel Professional Executive Network

May 14, 2003

Michael Ballard

Principal

The Centre for Renewal
640 Sheppard Avenue East
Suite 303

Toronto, ON

M2K 1B8

Dear Mr. Ballard

Please find enclosed the Speaker Evaluation Forms, as well as a CD-ROM of photographs from
your May 7 visit to the Halton and Peel Professional Executive Network (H.A.P.P.E.N).

As you will see from the evaluation forms, your presentation “Seven Skills and Strategies for
Greater Resiliency in Your Search” was well received by our members, and generated many
positive comments. We also hope that the CD-ROM will not only be an appropriate souvenir of
your visit, but will also be a useful and valuable tool in your business endeavours.

Once again, thank you for taking the time to speak to the H.A.P.P.E.N. group. It is only with the

~ support of professionals like you that H.A.P.P.E.N members can make positive changes in their

outlook and careers. We look forward to seeing you again soon, and wish you all the best in
future.

Yours very truly,
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Greg Brown
Speaker Co-ordinator
(per Jim Geraghty - Program Director)

P.O. BOX 86077, OAKVILLE, ONTARIO. L6H 5V6 PHONE: 905.339.0268 FAX: 905.339.2251
WWW . HAPPEN.CA



