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April 28, 1992

Michael Ballard

R.R. # 1 County Road 19
Stirling, Ontario
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Dear Michael,

Gloria, Josie and I thank you for your very up-lifting presentation
on Stress, Humour and Change. The participants at our 4th Annual
Provider Workshop gave you - top marks!! We all enjoyed your
humour, personal anecdotes and seemingly endless energy!!!

Response from our speaker evaluation indicated that you are the
most favourable speaker we have had in our history of workshops.

The privilege was all ours!

Best Regards,
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Linda Ross-Keighan
Family care Co-ordinator
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