Wi/
ANEIN
THE ASSOCIATION OF CENTENNIAL COLLEGE GRADUATES INC.

Alumni Office

van Gastel Enterprises
Your source for the spoken word

tel: (416) 733-8490
fax: (416) 733-7959

Dear Michael:

Thank you for facllitating and leading a team building workshop with the Alumni Board of
Directors at Centennial College. Your presentation supported the group in determining
need and exploring strategles for change.

Michael, you can best be described as a thoughtful, Interesting and dynamic speaker.
You present meaningful Information that challenges, supports and enhances the
development of team Identity and collective growth In organizations. Your objective
approach and theoretic perspective offered this group te opportunity to evaluate their
effectiveness; develop a vision; and explore strategles that would respond to structural
and operational Issues. You examined the role of Interpersonal relationships in group
dynamics as they are impacted by power using non-threatening and concrete situations.

Michael, you have contributed to this board's growth and development. You have helped
us begin to reflect and evaluate our effectiveness. We have been empowered to
challenge the barrlers that have affected our functioning and have begun to explore
operational strategies that will increase our volunteer activity. You have motivated this
group into action.

Thank you Michael for your insight and enthusiasm. We look forward to an ongoing

relationship with you.

Respectfully yours,

Prowlae (ot - Cure

Recruitment Officer
Alumni Board of Directors
Centennial College
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