CANGRANDS National Kinship Support

January 14 2008

Resiliency for Life
Michael Ballard

640 Sheppard Ave. East
Suite 303

Toronto ON M2K 1B8

Via Email

Dear Michael:

Well your Resiliency for Life presentation was a big hit. I just went through our event
evaluations and 230 were returned. From a scale of 1-10 you scored an average of 9. Plus
they want you back!

One comment from a participant I wanted you to get was: Thank you for blessing us with

your introduction to Resiliency For Life....... Your skills at pulling a group together and
keeping aging adults focused are exemplary....my hat is off to you.

Best regards,

Betty Cornelius
Founder of CANGRANDS National Kinship Support

P.S. I trust your trip home went well.
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